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Observatory News 

Long Timers Retire; King, Stone, and Wireman 

BiliWirem&n 

«}Lee King began working 
the NRAO on January 16, 

1967. 

Don Stone came on board 
on Januray 31, 1967. 

Bill Wireman started 
working at the NRAO on 
June 30, 1975. 

With over 100 years of 
NRAO work experience 
among them, the Observatory 
bids farewell to Lee, Bill, and Don. Each one has 30 or more 
years of service in technical support of radio astronomy for 
the Observatory. One or more of these three, all currently 
living in Charlottesville, VA, have played an important role 
in every NRAO project since January 1967. We wish them 
well. 

Computers, Security, and You 

For those of you who have computers at home, the 
recent spate of virus and other network attacks is a serious 

^^kiinder of how important it is to look after your 
computer's security. 

Software such as 
Microsoft Windows, 
MacOS, and the 
Linux operating sys¬ 
tem, is written by 
humans. That means 
it has bugs, and some¬ 
times those bugs 
leave a system open to 
being controlled over the Internet. Remember that old TV 
commercial: "I told two friends, and they told two friends 
..."? A lot of hacking on the Internet is automatic: a mali¬ 
cious program running on a computer that has been broken 
into will try to spread itself without human assistance, 
scanning thousands of network addresses looking for other 
vulnerable computers. This is how viruses and other attacks 
like August's "MS Blaster" worm are able to spread world¬ 
wide so quickly. Many of these programs no longer aim 
solely to damage your files, but to quietly use your com¬ 
puter to attack others. 

The majority of systems used in these large-scale 
attacks belong to home computer users. It's a sad fact that 
just as you probably lock your house for safety reasons, 
your computer needs to be "locked" on the Internet. In fact 
this is even more important, because no one has to get into 
your house to "steal" your computer this way, and it can 
happen even if you only dial in to your ISP for an hour or 
two occasionally. And in most cases you won't even notice. 

Fortunately, it is easy to reduce the chance that your 
system will be broken into: 

• No matter what kind of computer you have, update it 
regularly with the manufacturer's software fixes 
("patches"). Windows, MacOS, and all major distri¬ 
butions of Linux have simple ways to download and 
apply these patches. For example, under Windows 
you can click on "Windows Update" on the Start 
menu. Most operating systems can be set up to update 
automatically if you wish. You can find out more 
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about this for your operating system by checking the 
manufacturer's Web site, including: 

Windows: http://www. microsoft, com/security 
"RedHat" Linux: http://wwyv.redhat.com/solutions/ 

security/ 

MacOS: http://www. info, apple, com/ 

• If you use a computer that is vulnerable to viruses, 
such as Microsoft Windows or older versions of 
MacOS, install an anti-virus software package. These 
packages can detect known malicious programs 
before they have a chance to do anything. Keep the 
virus information up to date and allow the program 
to scan files on disk occasionally, as well as moni¬ 
toring other activities such as starting up programs 
all the time. Commercial anti-virus software is avail¬ 
able for as little as $40. There are even packages that 
are free for home use. 

• Be very suspicious of email attachments that you 
were not expecting to receive. Anti-virus software 
can help to make sure your system won't be dam¬ 
aged, but there is often a window of opportunity for 
a new virus to sneak through before the update to 
detect it has been installed. Computers running 
Linux or MacOS X are not generally susceptible to 
viruses, but they are definitely not immune to direct 
network attacks or to programs that claim to do one 
thing but really do something else ("Trojan horse" 
programs). 

These are the most important steps that everyone with a 
computer needs to take. Nothing is 100 percent bulletproof, 
but they can protect you against most of what's out there. 
There are additional steps which can reduce your risk even 
further, such as installing "firewall" software to block 
unwanted network connections to your system. Free fire¬ 
wall packages are available for personal use (e.g., 
ZoneAlarm for Windows, iptables for Linux), or you can 
buy a commercial one (e.g., Norton Internet Security). 

A final note for those of you with personal laptops: 
NRAO support staff work hard to keep NRAO computers 
secure, particularly from attacks originating outside our 
networks. But it is much harder to contain something once 
it is introduced inside our network, say through a dialup 
connection or by a laptop (even one of NRAO's returning 
from a trip). If you bring your laptop to work, please con¬ 
tact your local support staff so they know it is there and can 
help you make sure that it is up-to-date. This will help to 
keep your computer safe from problems on NRAO's net¬ 
work, as well as the other way around. 

Thanks for listening, and enjoy your computer! 

Ruth Milner, NRAO Computer Security Manager 

From around the Observatory 

Socorro 

Clifford Serna honored by the GSA 

Clifford Serna has 
been named "Outstanding 
Vehicle Coordinator" by 
the U.S. Government's 
General Services Admini¬ 
stration (GSA) Fleet 
Management Center in 
Albuquerque. In addition, 
the Observatory received 
a "Customer Appreciation 
Award" from GSA for 
"outstanding vehicle main¬ 
tenance and mileage 
reporting." 

Sema, a Special Services Assistant, is in charge of 
coordinating maintenance and repair of the Observatory's 
fleet of 25 vehicles leased from GSA. In addition, he is 
responsible for regularly reporting on the mileage and 
maintenance status of each vehicle to the GSA's Fleet 
Management Center. Pamela Davis, Fleet Service Represen¬ 
tative for GSA, praised Sema for his "consistent diligence 
and proficiency" in keeping all of NRAO's GSA vehicles 
up-to-date on maintenance and accurately reporting on 
their status. 

Charlottesville 

Edgemont Road Construction Stage 2 

Construction at Edgemont Road continues at a steady 
pace despite the onslaught of rain. Charlottesville has accu¬ 
mulated approximately 50 inches of rain this year, more 
than 50 percent greater than the yearly average through 
August. The lowest level of the Edgemont Road building is 
almost completely deserted except for Mary Mayo who 
defending her fort during the temporary encroachment of 
three huge black tubes used for ventilation during part of an 



asbestos abatement stage of the project. Such abatement is 
being done with appropriate barriers and full compliance 
with state environmental quality regulations. No problems 
«Lve been encountered. At that time, there was some 

bught that Maiy had determined a way to use bank-type 
tubes to vacuum deliver mail to the other sites, but that 
turned out not to be the case. 

Convinced by carefully reasoned persuasions and the 
large jackhammers of Bill Porter and Alan Bridle, EPO 
staff members, Charles Blue and Lee Shapiro, took leave of 
the lower level at Edgemont Road and took up residence at 
Old Ivy Commons for the duration of the construction. 
Lee's former office is now the interim mail/printer room. 
Meanwhile the Computing and Information Services 
group (Carolyn White, David Brown, Ernie Allen, Gene 
Runion, Pat Murphy, Tracy Russell, & Warren Richardson) 
retreated to the second floor with only limited access to the 
computer/web/email servers which remained in place. The 
southern branch of those spaces, currently occupied by 
David, Ernie, Pat, and Tracy, are "swap space" that will see 
numerous occupants over the next 12 months. The comput¬ 
ing group will return to the lower level, before they and 
EPO staff eventually move to their new offices on the sec¬ 
ond floor. Even though Warren and Carolyn are the official 
"Windows Software" folks, it is Tracy's formerly window- 
less office that now has three dozen windows stored in it, 

raiting their installation on all three floors. 

Dave Brown's office! 

There now is an expanded interim upper parking level 
that has alleviated some of the parking pressure with much 
of the lower area being utilized by the construction crew. If 
you visit Edgemont Road during the construction, it is vital 
that you log your vehicle onto the daily chart board near the 
main entrance, so that in the event of impeding construc¬ 
tion need, you may be identified, located, and the vehicle 
moved before it becomes a new permanent structural com¬ 

ment of the building. 

Foundations have been poured for the new additions to 
the lowest level of the building with new walls now rising 
from the ground. The various plumbing and electrical 

arteries can be seen piercing the walls. Most activities in 
the auditorium have been moved to other locations, with 
colloquia now taking place at the UVA Astronomy 
Department. 

Porter Makes Hole-in-One 

During the recent NRAO-Charlottesville sponsored 
Golf Outing Bill Porter, ALMA Business Manager, shot a 
hole-in-one. To the shock and surprise of his team mates 
and another team playing close behind Bill sunk a 115 yard 
tee shot. The annual tournament for Charlottesville and 
Green Bank employees, retirees, and spouses drew a field 
of 18. Several team and skill prizes were awarded. 



Green Bank 

fVest Virginia statewide education fund signs its first partner, NRAO. 
Mike Holstine (left) and Randy Shillinburg (right). 

NRAO Signs Statewide Partnership 
On August 5, West Virginia's statewide education fund. 

The Education Alliance, signed the NRAO as its first 
statewide partner. One of the goals of the new Science 
Center at Green Bank is to have every student in WV visit 
the Observatory's facilities at some time during their 
school career. The Alliance lists over 2,300 business, com¬ 
munity and labor partners for West Virginia's public 
schools. In 1999, the Alliance became the first organization 
in the nation to link at least one business with every public 
school in a state. More information about the Alliance can 
be found at http://www.educationalliance.org. 

The vastly expanded array of exhibits, compared to 
what was available in the old tour center, provide effective 
interactive demonstrations of the science and the tech¬ 
niques involved in astronomy and radio astronomy 
research. Installation of new exhibits has continued 
throughout the summer. Alliance officers feel that the 
science center, its exhibits, and the Observatory as a 
whole will be a tremendous resource for students across 
West Virginia and a wonderful partner for West Virginia's 
schools. 

In addition to the science center, the Observatory is 
rapidly completing a new "bunkhouse" that is designed to 
house students who come for more extended visits. The 
bunkhouse is expected to be completed by early November 

The Observatory is rapidly completing a new "bunkhouse " to house stu¬ 
dents who come for extended visits. 

and may also be used by scout groups and other youth and 
camp organizations. 

Tucson 

Summer Students 

Congratulations 
to Jessica Cooper and 
Catherine Kaleida for 
a very successful 
Summer student pro¬ 
gram in the Tucson 
Office. Jessica attends 
the University of 
Arizona and worked 
with Martin Pokomy, 
Catherine attends the 
University of Georgia 
and worked with Jeff 
Mangum. 

Jessica Cooper (left) and 
Catherine Kaleida (right) 
were summer students at 
the Tucson office. 

Recognitions 

STAR Awards 

Socorro: 

Peter Allen 
Linda Major 
Patricia Van Buskirk 
David Midgett 
Jim Nieri 
Sam Gilmore 
Greg Patterson 
Sonja Mendosa 
Larry Brothers 



AUi Scholarship Program for 2004 

Application forms for the 2004 AUI Trustee 
Scholarships competition are now available. Completed 
^plication forms must be sent to Scholarship & 
Recognition Programs (SRP), an organization within the 
Educational Testing Service, no later than November 15, 
2003. 

Three scholarships will be awarded to children of 
regular employees of the National Radio Astronomy 
Observatory. The scholarships are awarded competitively 
and are renewable for up to four years of study toward an 
academic degree. An independent committee appointed by 
the SRP will make selection of scholarship recipients. The 
criteria for selection will include the secondary school aca¬ 
demic record and school recommendation, scores of the 
SAT I (scores from the ACT may be substituted in school 
districts where the ACT is administered in place of the 
SAT I), and other factors deemed appropriate by the selec¬ 
tion committee such as school and community activities, 
evidence of leadership, and creativity expressed through a 
variety of avenues. These scholarships are granted inde¬ 
pendent of financial need and without regard to other forms 
of aid to the student. 

In addition, up to two additional scholarships may be 
awarded to NRAO employees' children who are African 
^merican, Hispanic, or Native Americans. 

Each scholarship for the 2004-2005 school year will be 
in the amount of $3,500 per year and will be paid directly 
to the college to defray expenses normally charged against 
the student's account, such as tuition, lodging, and board. 
In the case of commuting students, if the charges by the 
college to the student's account are less than $3,500, the 
remainder may be paid to the student to assist in defraying 
commuting expenses. 

Each scholarship will normally continue for up to four 
consecutive years if prescribed scholastic standards are 
maintained. If baccalaureate requirements are completed in 
less than four years, or if the student enters graduate school 
before receipt of the baccalaureate degree, the remaining 
term of the original four-year scholarship may be applied 
against comparable expenses of a graduate, degree-granting 
program. Similarly, a scholarship recipient who has 
originally undertaken a two-year program leading to an 
associate's degree may request that the scholarship be 
continued for an additional two years for attainment of a 
baccalaureate degree. 

^ Scholarship applicants who wish to undertake a course 
m study that does not fall within the above guidelines may 
be deemed eligible if the course of study is acceptable to 
the SRP and is approved by the President or Vice President 
of AUI. 

Recipients must be enrolled in an accredited institution 
of higher education in the United States or in a foreign 
institution deemed by the Observatory to have the equiva¬ 
lent of a United States accreditation. 

Complete details of the program and application forms 
are available in your local HR office or on the web at: 

http://www. nrao. edu/internal/hr/auischolarship.pdf 

http://www. nrao. edu/administration/personnel office 

Environment, Safety and Security 

What is a "Good Samaritan" Law? 

According to the Medical Reserve Corps (MRC), a 
component of the Citizens Corps, of the U.S. Freedom 
Corps, "Good Samaritan" doctrine is a legal principle that 
prevents a rescuer who has voluntarily helped a victim in 
distress from being successfully sued for "wrongdoing." 
The purpose of such laws is to keep people from being 
reluctant to help a stranger who needs assistance for fear of 
possible legal repercussions, in the event that a mistake in 
treatment is made inadvertently by the rescuer. The Good 
Samaritan doctrine was primarily developed for first aid 
situations. Every State has its own adaptation of the Good 
Samaritan legal doctrine. 

Most states declare that the recipient of the aid must not 
object to the receipt of the aid, but need not consent. Every 
state in which NRAO employees reside has its own Good 
Samaritan law. 

The basic standard is as follows: 

"Any person who, in good faith, renders emergency 
medical care or assistance to an injured person at 
the scene of an accident or other emergency without 
the expectation of receiving or intending to receive 
compensation from such injured person for such 
service, shall not be liable in civil damages for any 
act or omission, not constituting gross negligence, 
in the course of such care or assistance." 

Good Samaritans at NRAO with Specialized Training 

Several of our sites have trained first aid and CPR vol¬ 
unteers that are willing to aid others in times of emergency. 
Under the Good Samaritan law, if you make an error while 
rendering emergency medical care you cannot be held 
legally liable for damages in court. But first, two conditions 
must be met: 

First, the aid must be given at the scene of the emer¬ 
gency. Second, the aid must be rendered "in good faith", 
meaning that you must sincerely intend to help. If the 
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"volunteer" has other motives — for instance, the hope of 
being paid a fee or reward—then the law will not apply. 

Even if both conditions are met, there are some 
instances where the Good Samaritan law simply does not 
apply. For example, if the "scene of the emergency" is in a 
hospital, other medical care facility, or in an ambulance 
there is no liability shelter for most medical professionals. 
Also, if any volunteer makes a "willfully or wantonly neg¬ 
ligent" error in providing emergency care, then you have no 
legal protection from liability. 

Despite the complexities, the policy behind the law is 
clear: you are encouraged to step in and render aid in an 
emergency. You should use good judgment and should call 
911 as soon as possible. If you carefully use the training 
you've acquired, you will not bear liability if the victim 
fails to recover. 

Human Resources Topics 

Your Benefits 

Medical Insurance and Flexible Spending 

Open Enrollment 

The annual Medical Insurance open enrollment period 
begins November 6 and will run through December 5, 
2003. If you are not presently enrolled in the program or if 
you have an eligible dependent that is not enrolled, you 
may apply during this 30-day period. Coverage will 
become effective January 1, 2004. Employees or depend¬ 
ents that do not join the plan during the open enrollment 
period will be ineligible to enroll until the next open enroll¬ 
ment period 

The new premiums for the medical program, effective 
January 1, will be: 

Bi-Weekly Monthly 
Employee Only $25.85 $56.00 
Employee + One $46.15 $100.00 
Family $66.46 $144.00 

The changes introduced in 2002 were somewhat effec¬ 
tive in slowing the rate of increase of the cost for medical 
coverage during that year. However, in 2003 we are expe¬ 
riencing a double digit percent increase in our claims costs. 
Experts are predicting another 14 to 15 percent increase for 
next year. Even with the increase in employee premiums, 
the new rates account for less than 20 percent of the total 
cost of our medical coverage. As most employees are 
aware these rates are considerably lower than those paid by 
employees at the universities on whose campuses we are 
located. We are not anticipating any changes in the plan 
design this year. 

The premiums for the Dental Assistance program, effec¬ 
tive January, will be: 

Bi-Weekly Monthly 
Employee Only $2.89 $6.25 
Employee + One $5.78 $12.50 
Family $11.54 $25.00 

There has been no increase in these rates. 

Please note the Dental Insurance Open Enrollment is bi¬ 
annual. The next Dental Open Enrollment will be held in 
November of 2004. 

Stay tuned for information about Open Enrollment pre¬ 
sentations to be given at each site. 

Called Cigna Lately? 

If you have, you may have noticed there are a lot more 
requests to verify your information before you get where 
you want to be. Though the additional verifications may 
seem frivolous, they are there because of the new HIPAA 
Privacy laws enacted by the federal government this past 
April. Remember, if you get to a point in the phone system 
where you think you've lost your way, always try hitting 
"0". This will often take you to a customer service repre¬ 
sentative. Though the process can be frustrating, it is good 
to remember it is in place to protect your private health 
information. 

On-Line Universities 

For those of you that have been debating the idea of 
finishing an education or obtaining a higher degree, you 
may want to consider online adult learning. I am one 
of several employees enrolled in this learning environment. 
I am "attending" my third class with the University of 
Phoenix and I have found it to be rewarding, challenging, 
and a great opportunity to obtain my Bachelor's Degree. 
All class work is done online via newsgroups with a pro¬ 
fessor and 10-15 classmates. Each class is five weeks long 
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with a one-week break in between sessions. We have weekly 
discussions, individual assignments, and team projects. 

This type of learning gives you the chance to apply and 
fksociate work issues to the classroom. You have the option 

f attending class to fit your schedule. You may think that 
you do not have enough time, or you have children to 
contend with, but once you take this important step to 
improve your life, you will find time that you thought was 
lost. One of my current male classmates has ten children 
and he manages to squeeze in an education. It is with peo¬ 
ple like him that you share personal as well as professional 
experiences, and they keep your motivation and dedication 
up and soaring to achieve your goal. 

Online learning may not be for everyone, but you do not 
know until you try. Many online universities have select 
programs, so be sure you find an institute that fulfills your 
individual needs and requirements. The NRAO supports 
online universities that meet or exceed nationally recog¬ 
nized accreditation standards. 

Now, take advantage of the tuition advance and achieve 
that goal you set for yourself! If you have any questions 
regarding online learning, I would be happy to answer 
them. 

Tavia Dillon 

jbiition Advance Available 

The Human Resources Office wants to remind 
employees currently enrolled or thinking about it 

" that tuition advances are now available. If you 
would like to participate in this benefit, you may 
obtain a tuition advance enrollment form from 

. your local H.R. Office or visit our website under 
Internal Forms. Return your completed enrollment 
form to the Human Resources Office for process¬ 
ing. Upon completion of your course and receipt of 
your grade, submit both a receipt for the tuition 
amount along with your grade(s) to Tavia Dillon in 
Charlottesville. The percentage of reimbursement 
for undergraduates is 75 percent and for graduates 
is 100 percent. Please contact HR for any further 
needed information or with any questions you may 
have regarding this benefit. . / - 

Fidelity Investment Conference News 

Recently Dale Webb, Business Manager, Tucson 
■tended a Fidelity Tax-Exempt client conference held in 
ffioenix. Here are a few points he picked up at the 
conference that might help you get motivated as you plan 
for your individual retirement. The complete text of Dale's 

conference notes will be posted on the NRAO Human 
Resources web page under Publications. 

Fidelity reports that at age 50, 41 percent of the people 
in this country are trying to catch up on their retirement 
plan contributions and of course, that's a bad thing because 
people should be starting their retirement plan contribu¬ 
tions very early when they first start working or certainly 
by age 30, if possible. Two other interesting statistics are 
that in the year 2000, 16 percent of the participants 
changed their investment structure and in the year 2001, 
only 10 percent of the participants changed their invest¬ 
ment structure. That means that 85-90 percent of the 
people may not have been keeping up with changes that 
were possibly needed. So, Fidelity has introduced the 
Freedom Funds that are tailored to the participants 
anticipated retirement time line. Also, Fidelity will be 
introducing some innovative participation tools in the 
coming year. 

New Employees Changes 6-1 to 8-31 

AUI 

de Guise, Karen Executive Assistant 

Charlottesville 

Morgan, Matthew Research Engineer 
Robertson, Kathy Observatory Librarian 

Green Bank 

Fleming, David Software Engineer II 
Hicks, Steven Museum Exhibits Technician 
Kershner, Curtis Stores Clerk I 
McPaters, David Janitor 
Topper, Cheryl Food Service Supervisor 

Socorro 

Apache, Wilfred Bldg Grounds & Utilities Worker 
Field, Donna Sr. Technician 

Tucson 

Jacques, Christophe Electronics Engineer II 

THE POINT SOURCE is published quarterly by the Human 
Resource office for the employees of NRAO. 
Roy Norville, Editor, 
Chuck Blue, Assistant Editor 
Patricia Smiley, Layout and Design 

Articles or ideas for the Point Source newsletter are welcomed. If you would 
like to submit an article, please contact the editor at phone (434) 296-0265 
or by email to: rnorvill@nrao.edu. 
Deadline for article submission for the upcoming Fall Issue is 
December 1, 2003. 
NRAO is an Equal Opportunity - Affirmative Action Employer. 
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